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ALL INDIA INSTITUTE OF MEDICAL SCIENCES
ANSARI NAGAR, NEW DELHI-110029
(SC/ST/OBC/Women Cell)

No.F.6-5/2012
/NCSC/Estt.(SCT) Dated: 23.10.2025

OFFICE ORDER

Subject: Nomination of Presiding Officer to the Grievance Redressal Committee for SC/ST/OBC employees at
AIIMS, New Delhi-reg.

3k ok 3k ok ok ok ok

Dr. Pranay Tanwar, Professor of Lab-Oncology, Dr. BRAIRCH has been nominated as Presiding Officer to the

Qrievapce Redressal Committee for SC/ST/OBC employees in addition to his existing duties and responsibilities with
immediate effect, till further orders.

Accordingly, Dr. Sanjay Thulkar, Chief (Dr. BRAIRCH), Head (NCI-Jhajjar) and HoD (Onco-radiology) is

hereby relieved from this additional charge of Presiding Officer to the Grievance Redressal Committee for SC/ST/OBC
employees at the Institute.

Qr. Pranay Tanwar, Professor of Lab-Oncology, Dr. BRAIRCH will not be entitled to any extra
remuneration/honorarium for the above additional assignment at the Institute.

The rest terms and conditions as per the earlier office order dated 25.10.2024 & 30.08.2025 will remain same.
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ADMINISTRATIVE OFFICER

This is issued with the approval of the Director, AIIMS, New Delhi

To:
Dr. Pranay Tanwar, Dr. Sanjay Thulkar,
Professor of Lab-Oncology, Chief (Dr. BRAIRCH), Head (NCI-Jhajjar) & HoD (Onco-radiology),
Dr. BRAIRCH, AIIMS, New Delhi | AIIMS, New Delhi

Copy to:

1.  Members to the Grievance Redressal Committee for SC/ST/OBC employees
1. |Dr. Seema Kashyap, Professor of Ocular Pathology, Dr. RPC Member
2. |Dr. Immaculata Xess, Professor of Microbiology Member
3. |Dr. Millo Tabin,Professor of Forensic Medicine Member
4. |Liaison Officer’s

Dr. Rajpal, Professor of Ophthalmology & Liaison Officer for SCs & PwDs [Member
Dr. V. Darlong, Professor of Anaesthesiology and Liaison Officer for STs  |Member
Dr. Sachidanand Bharti, Professor in Onco-anaesthesia, Dr. BRAIRCH and |[Member
Liaison Officer for OBCs

5. |Sh. B. S. Gill, Chief Administrative Officer Member

6. |Sh. Pankaj Kumar, Chief MSSO, New RAK OPD (Hospital) Member

7. |Ms. Anita Tete, Sr. Administrative Officer, Establishment Section (DO) Member/ Convener
8. |President to the AIIMS SC/ST Employee Welfare Association (Regd.) Special Invitee

Office of the Director, Addl. Director (Admin.)/Dy. Secretary/OSD

Dean (Academic/Research/Examination)

Medical Superintendents/Additional Medical Superintendents/ All Chief of Center’s/HoDs..
Professor In-Charge (RCT/Faculty/General Admin./Procurement/Outsourcing/Sanitation).
Sr. Financial Advisor/ Superintendent Engineer/ Chief Admin. Officer

Prof, In-Charge, Computer Facility is requested to upload this on AIIMS portal.

All Establishment Sections

Sr. Hindi Officer, Hindi Section is requested to provide Hindi version

President, AIIMS SC/ST Employees Welfare Association

Cwo@NOUAE WD
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ALL INDIA INSTITUTE OF MEDICAL SCIENCES
ANSARI NAGAR, NEW DELHI-110029
(SC/ST/OBC/Women Cell)

No.F.6-5/2012/NCSC/Estt.(SCT) Dated: 30.08.2025
OFFICE ORDER

Subject: Reconstitution of Grievance Redressal Committee for SC/ST/OBC employees at AIIMS, New Delhi-reg.
34K K ok Ok

The Director, AIIMS has been pleased to reconstitute the Grievance Redressal Committee for SC/ST/OBC
employees comprising with:

S.N. [Nominated Official ominated as
1. |Dr. Sanjay Thulkar, Professor & Head, Presiding Officer
Department of Radio-diagnosis, Dr. BRAIRCH
2. |Dr. Seema Kashyap, Professor of Ocular Pathology, Dr. RPC. Member
3. |Dr. Immaculata Xess. Professor of Microbiology Member
4. |Dr. Millo Tabin, Professor of Forensic Medicine. Member
5. |Liaison Officer’s (on case to case basis) Members
Dr. Rajpal.Professor of Ophthalmology &
Liaison Officer for SCs & PwDs.
Dr. V. Darlong. Professor of Anesthesiology &
Liaison Officer for STs.
Dr. Sachidanand Bharti, Professor in Onco-anaesthesia,
Dr. BRAIRCH & Liaison Officer for OBCs.
6. | Chief Administrative Officer Member
7. |Sh. Pankaj Kumar, Chief MSSO, New RAK OPD (Hospital) Member
8. |President. AIIMS SC/ST Employees Welfare Association (Regd.) Special Invitee
9. [Ms. Anita Tete. Sr. Administrative Officer Member/ Convener

This order has been issued in supersession of earlier notification dated 25.10.2024 and shall come into effect immediately.
A copy of the Terms of references of the said committee is enclosed herewith.

This is issued with the approval of the Director, AIIMS, New Delhi

Encl: As above. ?
J¥OTI ARORA
ADMINISTRATIVE OFFICER
Distribution:

1. All concerned persons of this Committee.
2. Oftice of the Director. Addl. Director (Admin.)/Dy. Secretary/Chief Admin. Officer./ OSD
3. Dean (Academic/Research/Examination)
4. Medical Superintendents/Additional Medical Superintendents/ All Chief of Center’s/Heads of Departments.
5. Registrar (Academic Section)
6. Professor In-Charge (RCT/Faculty/General Admin./Procurement/Outsourcing/Sanitation).
7. Sr. Financial Advisor/Financial Advisor/Account Officer’s. )
. Sr. Administrative Officers/Administrative Officer/Assistant Administrative Officers. 5
9. All Establishment Sections (DO, Hospital. CNC, Dr. RPC, Dr. BRAIRCH. CDER, JPNATC. NClI-Jhajjar)
10. Prof. In-Charge. Computer Facility is requested to upload this on AIIMS portal.
I'1. Sr. Hindi Officer, Hindi Section is requested to provide Hindi version
12, President. AIIMS SC/ST Employees Welfare Association
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ALL INDIA INSTITUTE OF MEDICAL SCIENCES
ANSARI NAGAR, NEW DELHI-110029
(SC/ST/OBC/Women Cell)

No.F.6-5/2012/NCSC/Estt.(SCT) Dated: 25.10.2024
NOTIFICATION

Subject: Reconstitution of Grievance Redressal Committee for SC/ST/OBC employees at AlIMS,
Mew Delhi-reg.
CETT Tt
In supersession to this office memorandum of even number dated 04.04.2020 and
06.07.2021, It Is to notified that the Director has been pleased to reconstitute the Grievance
Redressal Committee for SC/ST/OBC employees at this Institute comprising with:

1. | Dr. Sanjay Thulkar, Prafessor, Department of Radio-diagnosis (Dr. BRAIRCH] | Presiding Officer
"2, | Dr, Vatsla Dadhwal, Frofessor, Department of Obstetrics & Gynecology Member i
3. | Dr.immaculata Xess, Professor of Microbiclogy Member e
"4, | Dr. Millo Tabin, Professor of Forensic Medicine Member
5. | Liaison for SC/ST/OBC Member

. Chief Administrative I}Iﬁ:ur | Member

7. | 5h. B.R. Shekar, Chiaf MSSO [Hospital) Member

B. | President, AIMS SC/5T Employees Welfare Association (Regd.] special Invites

9. I s, Anita Tete, Sr. Administrative Officer | Member) Convenir

& copy of the Terms of references of the said committee is enclosed herewith at 9.rrrlse:un=.~l.
This is issued with the approval of the Director, AlIMS, New Delhi | jﬂ"/
ncl: A g,
(SAROJ LAL)
ADMINISTRATIVE OFFICER
Distribution:
1. Al concerned persons. : .
3 Office of the Director, Addl. Director {Admin. |/Dy. Secretary/Chief Admin. Officer.
3, 05D to President, AlIMS,
4. Dean {A.:ldemi-:fﬁﬂsearchfhaminatiun]
5. Medical Superintendents/Additional Medical Superintendents.
6. All Chief of Center's/Heads of Departrents. ) i
7. Professor In-Charge {RCT,FFar:ulrvfGeneml Admin./Procureme nt/Outsourcing/Sanitation).
8 5. Financial Advisor/Financial Advisor/tcoount Officer’s, e
9. 5, Administrative Officers/Administrative Officer/Assistant Administrative Officers.

10. Al Establishment Sections (DO, Hospital, CNC, Dr. RPC, Dr. RRAIRCH, CDER, JPNATC, WCI-Jhajjar)
11, Prof. In-Charge, Computer Facility is requested to upload this nn_.ﬁlll'ulls paortal.
12. Sr. Hindi Officer, Hindi Section is requested to provide Hindi versian.

Copy to:
or. K, K. Verma, HoD (Dermatology) and Dean |Academics) at AlIMS, New Delhl.

File No. No.F.6-5/2012/NCSC/SCST/Estt.| (Computer No. 3046703)
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Terms ofReference of the Com'inittge for Red ressal of Grievances of
7 sc/sT/OBC employees at AlIMS

Scope.

_ The commrttee is constltuted to resolve grlevances/complalnts of the SC/ST/OBC
employees of the Institute who are working on. a regular, temporary, adhoc, tenure, Project,

temporary status, dally wages and contract, (cther than outsourced) basis.

Subject to:

The person submrttmg the grievance is. not under su.spens:on
= ‘ Cor ‘
_ Where mqmry proceedrngs (judn:ial/ pollce/admlmstratwely) not been |mt|ated :
. agamst the person.,ﬂ T Ry o o . v

« . The: person makmg the: gnevance/complalnt wdl henceforth be known as the

- Tgriever”. - :
e The person agamst whom the grlevance/cc:mplamt has been made wdl henceforth be
- known as the “participant”. R
ST + The word grlevance/comp!alnt may henceforth be used mterchangeabiy
o 'f‘ The SC/ST IOBC Grlevance Commlttee wrll henceforth be-known as the SC/ST/OBC

L St gy TWEE T sty ey Rt L

i) Usethe complalnt and the gnevance/complamt process as a mean of redress
. ~when théy believe that they have been treated unfairly or.in a manner that is
=2 vinzeisanot consistent with the working ethos of any organization.... '

ii) - Before subm:ssmn of the grievance to the. SC/ST JOBC Grlevances Committee,
: : , - the griever: will. make-.every’ eﬁort -to .use alternate dlspute resolution
a 1 . . mechanism_in resolving issues that are ‘of subject of a complaint/and or

- grievance where such mechanism exist.

Terms of Reference: g eaerrd B T e o
. 7. h BT B N L L

Gri evances'm-ay -relaterto'.'“ :
- 1) Grievances of SC/ST/OBC employees against. an\r staff who are WOrking on regular,
. temporary, adhoc, tenure project, temporary status, “daily wages, casual and on
-contract excludmg outsourced staff/workers in the Inst:tute regardmg misbehaviout,

mumidat:on harassment

__:;2);;-,Grlevan-ces regardmg mordmate delaymg m processmg of reques‘s which may relate
* ' to service matters; and dues (as admrcs.ble} !r routine cases :nordlnate ‘delay refers
103 penod_of at| " eks whicl ‘
the gnever A T
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7 * f
ANCes regardmg basic facnlmes and amemues Whld’l ordinarily can easrly be-
’;{e avaliabie '
.:_',,,ces should not relate to:

y Any matter wh:ch is already under consnderation by the admmlstratlon/concemed ,
authorities.
2) Where a Committee set up by the: adrmmstrat:on already exists to deal wrth the
complaint. : o
3) Any matter which is sub—;udn:e or where a pohce complamt has been ﬁled on whu:h S
has already been taken up by National/States Commissions of SC/ST/OBC:  -..0 s

Nature of the Grievances outside the purview of the SC/ST IOBC"Gﬁe\rances Committee:

1 Grievance or Complaints relating to Sexual harassment: - ¢
2 Grievance which Is not covered under the terrns of reference.

The committee may review the terms of: reference for: redressal of gnevances as
required from fime fo t:me : : IERCITE

Floey LT s s TR

Principies of the committee must have regardto: =~ -

In dealing with a grievance/complaint ‘under ‘these- Terms - of : Reference, the =
Committee must deal with the grievance/complaint on its merits and do. what in. rtsoplmonr
is fair in all the cnrcumstances havmg regard to each ofthe fo!lounng: ,

\ _ e

i) Any rule, regulations and ngldelInES whlch are. applncable to the SC/ST/OBC
employees. ; _ N

ii) Resolving grievances in a cooperative, effi cient; tlmely way and falr manner.

iii} Assisting grievers and participants to- reach formal and voluntary agreements to
resolve the grievancefcomplaint. - e Ly o D '

v} Reso!vmg gnevances through a formai d:spute reso[utlon mechamsm.

e

Cueration and Process:

+ The grievance/complaint is to be submitted in writing.. , : :

s The grievance may be submitted by an individual or a group of mdlwduals In ease,
the griavance is submitted by a group of individuals, then, it is to be signad by all
individuals making the grievance.

s The grievance is to be submitted to the Chalrperson of Member Sec:retary‘ir of the
Committee. In case the grievance is recewed by any other member of the commiitee
or any senior functionary of the Institute; the’ sarne will be forwarded to the
chairperson or Member Secretary of the Committee. Co

« To resolve the grievance/complaints, the Commlttee' may seek information as

" required from the Centers/Head of the Departments m—charges of Umrc/Sect]ons in
a2 time bound rianner for fast trackmgofthe gnevance/compla|ms e

# The Commitiee may call for the partlc:pants and the dec:qon maLet‘s whrle deahng .

with the grievance. . . _ . S _
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_The participants and the decision makers at ali levels will extend full-cooperation to
the Committee and Will ensure that the Committee is provided with complete
‘documented and® tlmely response to all lssues that pertain to the sub]ect of the

- © complaint or grievance.

e

Where any element of the complaint or grievance relates to an urgent matter the
participant ancl the deasnon maker must respond to that portlon wzthm the requnred
time frame. ' SRR

Decision makers at aII Ievels wﬂl establlsh a'process to monitor mmphance with this

“rdirectivess e T e s B

)

“When reSpondmg o complamts and gnevances, decrsron makers at all level will
‘ensure that grievers are provided the services to which they entitled. '
. The decision makers will ensure that any materials or documentation that are used in
. the -analysis ofa complamt or grievance, are protected and avallable for rev:ew m the
' f‘:event of a- subseqﬂent submlss:on by the gnever SR e
'The partlcrpant/clemsmn maker/the ‘person’ responsrble for implementation of the
',correctlve action will provide -written conf' rmatlon and - documentation to the

Chairperson of the Committee. = ¢
In-case of non cooperation/non compliance by the parhapants/dec:saon makers, the
Committee will submit its observations to the Director, AlIMS for necessary

‘corrective action and timely resolution of the complamt.
~ If the grievance is against any member of the Commrttee, then in relation to that

grievance, that member of the committee wrl! not attend any commrttee s meetmg in
the capacrty of amember.

__-For fast trackmg of the Gneirances, 50% of the members of the Com mrttee presentin

* person shall. constitute a quorum at any meeting of the Committee.

Group complaints or Grievances:

A conipléint or grievance may be subm'rtted by a group of grievers. In such a case,

the submission must be signed by all grievers involved. One griever must be designated to
. receive the- response for the group as. wel! as. any other correspondence related to the
- complamt or gnevance. _ R -

Combining complaints or Grievances:

When a gnever submits two or more gnevances the Committee may choose to

address all of the issues together.

Rejectior: of Complaints or Grievances: iy

If 3 grievance or portions of a grievance is considered to be frivolous, vexatious,

offensive or not made in good faith or with a mala-fide attention, the Chairperson of the
Committee may reject the entire grievance or portions thereof, indicating the reasons for
~ this decision. In extreme cases, where it is found that, material facts/documents have been

: '}dehberately concealed, committee may recommend the Case of concerned authority for
' appropnate actton agamst the griever.

3"_ 5
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Alternate Legal Remedy:
The gnever is free to seek legal remedy at any stage of the resolutuon process, ln such.

a recourse- or where a police complaint has been filed, the Commrttee wnll then dase the

matter with its observations. ‘ , .

Withdrawal of the Grievances:
The griever is entltled to wtthdraw the complamt at any stage. On wntten wrthdrawal
of the complaint by the griever, the matter will be treated as resolved]dosed

Submission of the Report:

****#*ﬂ:
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